
CLIENT FLOW CHART 
  

 

Access Point 

24/7 call line screening, 
HHSA screening, or 

Communicare screening 

County Authorization for 
Residential Services

Residential 
Assessment & 

Services

Residential Detox, 

Residential Treatment

Community Services & 
Supports (NAMI, 12 step, YFSA, 

DRC, Probation)

Transitional Housing

Outpatient Services

Outpatient, Intensive 
Outpatient, Narcotic 
Treatment Program, 

Medication Assisted Treatment

Recovery Services

Request for Help

Call or referral


